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Introduction

The advancing pace of technology-enabled innovation is rapidly trans-
forming the financial services industry (Kotarva 2016; Zavolokina et al.
2016). Across the world, developments in financial technology (FinTech)
are revolutionizing the way people interact with financial services—
allowing faster payments, more secure transactions, user-friendly inter-
faces, and reducing costs. Crowdfunding represents one category of
FinTech developments, addressing needs in capital raising through inno-

vative and digital solutions (Haddad and Hornuf 2019). Specifically,
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fund- and capital-raising crowdfunding, and its related activities, can
potentially enable and widen financial access in previously underserved
or unserved areas and populations, as well as offer new solutions in areas
currently served by traditional financial institutions (Bruton et al. 2015;
Lehner 2013).

This chapter will discuss several key international trends as related to
crowdfunding market development, as well as provide some insights into
the limited research done to date at the macro level attempting to explain
such developments. Specifically, the facts and figures presented through-
out the chapter are drawn from the research efforts undertaken by the
Cambridge Centre for Alternative Finance (CCAF) and its partners cul-
minating in a series of annual industry bench-marking reports. Hence,
for full disclosure and avoidance of repetitive referencing, all statistics
presented in the current chapter are adopted from the CCAF’s recent
reports covering the Americas (Ziegler et al. 2018a), the Asia-Pacific
(Ziegler et al. 2018b), Europe (Ziegler et al. 2019), the UK (Zhang et al.
2018), and the Middle East and Africa (Ziegler et al. 2018c), unless oth-
erwise indicated.

In the next sections we first present global trends, total volumes, as
well as volumes by model. These findings are linked to some explanations
that have been suggested in the limited research that has sought to explain
macro-level developments. We then present market status at regional
level for highlighting commonalities and differences across regions.
Finally, we conclude with some implications for research and practice.

A Global Snapshot: Market Volumes
and Growth

The global alternative finance market volume is estimated based upon
platform data collected from over 3000 unique platforms in 161 coun-
tries during the period 2015-2017. A crowdfunding platform is “an
internet application bringing together project owners and their potential
backers, as well as facilitating exchanges between them, according to a

variety of business models” (Shneor and Flaten 2015, p. 188). All
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platforms are restricted to online, peer-to-peer or crowd-led marketplaces
that are open, at least partially, to individual backers and retail investors
(the “crowd”). As such, it does not include what are known as ‘individual
crowdfunding’ initiatives (Belleflamme et al. 2013), which are individ-
ual- or organization-specific fundraising campaigns carried outside the
control and oversight by a formal crowdfunding platform.

The total global alternative finance volume has grown from $11.06
billion in 2013 to $418.52 billion in 2017. Overall, while growth rates
are gradually slowing down on an annual basis, total volumes have
increased substantially. The slowing of growth rates may signal matura-
tion, at least among early adopters of crowdfunding services, but is more
likely to be associated with a growth trajectory that started with a very
low absolute base and reached substantial volume in just five years.
Figure 3.1 illustrates that despite the slowing of year-on-year growth rate,
between 2016 and 2017 global crowdfunding market volume grew by
44% from $290 billion to reach $418 billion. The extent of future growth
remains uncertain, but given the head room for growth in more advanced
markets, as well as the fact that many developing and emerging markets
are still considerably underdeveloped in terms of online capital raising,
the global industry is likely to maintain momentum in coming years.
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Fig. 3.1 Global volumes 2013-2017 (USD)
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Fig. 3.2 Global volumes by top models 2017 (USD)

When breaking overall volumes into the various crowdfunding mod-
els, substantial differences emerge among the models. Figure 3.2 presents
the 2017 global volumes by model. In 2017, peer-to-peer (P2P) con-
sumer lending emerged as the leading model with a volume of $243.73
billion, accounting for 58% of global alternative finance volumes. This
was closely followed by P2P business lending with $102.7 billion. Indeed,
since 2013, these two models have continued to rank first and second
every year. Overall, when adding the $9.14 billion associated with P2P
property lending, the share of all P2P-lending models accounted for 85%
of the total global crowdfunding volumes.

Furthermore, the popularity and pervasiveness of crowd lending are
not limited to the P2P models. Since 2016, data shows increasing market
activities in Balance Sheet lending models. In 2017, Balance Sheet con-
sumer lending reached $31.11 billion, Balance Sheet business lending
recorded $15.01 billion, and Balance Sheet property lending accounted
for $1.19 billion. These demonstrate considerable growth especially in
jurisdictions that largely restrict investment from retail individuals for
crowdfunding. In contrast to the more orthodox P2P-lending models,
balance sheet lenders directly fund loans originated on their platforms
and therefore assume the credit risk associated. They operate with an
intermediation model that is more akin to bank lending, by financing
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loans with equity and debt on their own balance sheet and, also like
banks, periodically refinancing by securitizing pools of the loans they
have funded. Unlike regulated bank lenders, however, these balance sheet
lenders do not have access to deposits to fund their lending activity. When
brought together, all P2P and Balance Sheet models jointly accounted for
96% of global crowdfunding volume in 2017, demonstrating that lend-
ing-based models dominate the global crowdfunding landscape.

The remaining volumes were accounted for by other investment mod-
els including invoice trading (1.8% of total volumes), real-estate invest-
ment crowdfunding (0.6% of total volumes), and equity crowdfunding
(0.3% of total volumes). All investment crowdfunding models accounted
for 99.8% of global volume. This stands in stark contrast to popular
belief often associating crowdfunding with non-investment models such
as reward and donation crowdfunding, which collectively only registered
a little over $1 billion, representing just 0.2% of total global crowdfund-
ing volume (Fig. 3.3).

Great differences are also observed when breaking global volumes
down geographically both at regional and country levels. Here, while
volumes of crowdfunding transactions are recorded in some 161 coun-
tries, three countries dominated the scene by accounting for 97% of the
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Fig. 3.3 Total 2017 volumes by region (million USD). (Source: Ziegler et al. 2020)
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entire global crowdfunding volumes. These three countries are China, the
United States, and the UK, representing the regional leaders for the Asia-
Pacific region, the Americas and Europe respectively. China is the single
largest contributor across all years observed. In 2017, China generated
$358.275 billion, representing 86% of the 2017 global figure. The United
States and Canada accounted for $43.641 billion (or 10%), and the
United Kingdom $8.01 billion (2%) of the 2017 global crowdfunding
volume respectively.

In addition to the three global leaders, other important markets are
identified and ranked by their respective 2017 volumes as listed in
Table 3.1. When we exclude the top three performers, this group includes
14 jurisdictions from Europe, 8 from the Asia-Pacific region, 4 from the
Americas, and only 1 from the Middle East and Africa region among the
global top 30. This includes both developed (e.g. Canada, Australia,
Germany, Netherlands, and Japan) and emerging economies (e.g. India,
Brazil, and Indonesia), G8 countries (e.g. France, and Italy) and smaller
economies (e.g. Estonia, Latvia, and Georgia), countries that have pio-
neered the concept of online crowdfunding (e.g. the UK and the United
States) as well as relative newcomers to the crowdfunding scene (e.g.
Poland and Chile).

However, when examining the 2017 volumes per capita, one can iden-
tify a strong correlation between economic development (represented by
GDP per capita) and crowdfunding market volumes per capita, indicat-
ing that the greater levels of economic development tend to be associated
with larger per capita crowdfunding volumes. Figure 3.4 presents this
significant correlation among the leading markets (excluding China as a
considerable outlier). Such analysis identifies strong market performers
such as Estonia, Latvia and Georgia that may represent small open econ-
omies that have endorsed crowdfunding and other forms of alternative
finance as part of wider market liberalization and economic digitization
efforts, and where such services may meet capital needs in markets not
fully fulfilled by traditional financial institutions. Other strong perform-
ers that have more mature financial markets are countries such as New
Zealand, Australia, Finland, Israel, and South Korea. The list also includes
countries such as Switzerland, Germany, and Japan which all have well
developed financial markets, as well as emerging markets such as India,



Table 3.1 Top thirty national markets by volume in 2017
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Total volume (in

Volumes per Capita

Rank Region Country usD) (in USD)
1 China China $358,275,377,038.89 $258.08
(Asia)
2 Americas  United States  $42,773,174,202.50  $131.02
3 UK United $8,004,783,637.55 $122.19
(Europe) Kingdom
4 Asia Australia $1,148,515,565.00 $46.61
5 Asia South Korea $1,129,918,098.00 $22.28
6 Americas  Canada $867,577,549.42 $23.69
7 Europe France $747,274,513.52 $11.51
8 Europe Germany $672,751,878.90 $8.34
9 Asia Japan $348,650,302.00 $2.77
10  Europe Netherlands $316,287,611.90 $18.57
11 Middle Israel $295,455,044.29 $35.50
East
12 Europe Italy $271,919,936.14 $4.55
13 Asia India $268,579,820.00 $0.20
14 Asia New Zealand  $261,621,933.00 $56.81
15 Europe Finland $222,314,696.19 $38.92
16 Europe Sweden $221,890,190.29 $22.37
17 Americas  Brazil $216,357,244.21 $1.02
18 Europe Georgia $195,784,289.95 $49.28
19 Asia Singapore $190,821,714.00 $32.99
20  Europe Spain $181,620,894.27 $3.94
21 Europe Poland $160,967,488.70 $4.17
22 Americas  Mexico $153,756,417.15 $1.18
23 Americas Chile $150,695,263.44 $8.23
24  Europe Ireland $120,666,518.06 $25.41
25  Europe Latvia $108,236,669.08 $55.66
26 Asia Taiwan $103,502,237.00 $4.42
27 Europe Belgium $102,704,518.28 $8.97
28  Europe Estonia $91,794,107.14 $70.30
29  Europe Switzerland $87,114,373.27 $10.30
30 Asia Indonesia $80,114,824.00 $0.30

Indonesia, Mexico, and Brazil, where crowdfunding and other forms of
online alternative finance are expected to grow more substantively given
that financing gaps in these jurisdictions are not well served by incumbents.

Why are some countries more developed in crowdfunding than oth-
ers>—The limited research to date has pointed to several influential fac-
tors. Dushnitsky et al. (2016) found that levels of new crowdfunding
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Fig.3.4 Crowdfunding per capita volumes by GDP per capita 2017—Lead markets

platform creation in the early days of the industry in Europe were posi-
tively associated with population size. It was also positively associated
with new business ownership levels and the share of platforms operated
by a financial operator, but only in the case of reward, donation, and
equity platforms (not with respect to creation of lending platforms). The
strength of legal rights in terms of borrower and lender protection was
found to be positively associated with lending platform formation, but
negatively associated with donation and equity platform formation.
Economic development was only positively associated with the forma-
tion of reward platforms.

Hadded and Hornuf’s (2019) analysis of FinTech start-up formation
level by country, using the Crunchbase database, showed that it is posi-
tively associated with economic development, availability of venture cap-
ital, ease of access to loans, availability of labour, good IT infrastructure
as captured by number of secure servers, and mobile infrastructure as
represented by mobile subscription numbers. In addition, specifically
with respect to start-up formation in the financing category (e.g. crowd-
funding), the study also finds a positive association with severity of in-
country impact from the global financial crisis, less stringent financial
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regulation, and the strength of legal rights (as represented by the extent
of borrower and lender protection).

Finally, a study by Rau (2019), using the CCAF database, shows that
national volumes of crowdfunding are positively associated with the rule
of law in the country, its quality of regulation, control of corruption,
presence of explicit or bespoke crowdfunding regulations, ease of setting
up business, and financial profitability of existing financial intermediaries
(e.g. the banking sector). Interestingly, neither levels of social trust in
strangers nor the adventure seeking tendency of the populace were sig-
nificantly associated with national crowdfunding volumes.

The following section presents trends in the main national and regional
markets. First, since the top three national markets, namely—China, the
United States, and the UK, jointly represent 97% of the global market
volumes, they are analysed separately. This is followed by a presentation
of regional-trends in the three major regions, namely—the Asia-Pacific
region, Europe and Latin Americas.

China

China is by far the global market leader, alone accounting for 85% of the
2017 global volumes. It is dominated by P2P consumer-lending activi-
ties, responsible for 63% of the total national market volume, and when
the Balance Sheet consumer-lending activities are included, the consumer-
lending proportion grows to 67% of China’s total volume in 2017.
Business-lending platforms also play a significant role in the Chinese
crowdfunding ecosystem. All consumer and business-lending activities
across models (both P2P and Balance Sheet) accounted for 98% of the
entire national market volume. In this sense, there is a considerable lack
of model diversity in China, with the remaining volume heavily concen-
trated in property lending or equity crowdfunding.

The prominence of crowd-lending activities in China may stem from
continued uncertainty and lagged implementation of Chinese crowd-
funding regulation. At present, there is no clear regulatory body at
national level responsible for regulating an supervising equity crowd-

funding activities (BOP Consulting 2017). Regulatory clarity and
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framework were lacking for the P2P-lending sector, which has witnessed
increasing scrutiny and challenges in recent years. Late in 2016, the
China Banking Regulatory Commission issued interim rules for regulat-
ing the P2P lending industry, in an effort to curtail credit risk (Chorzempa
2018). Unlike the orthodox P2P-lending model, where the platform
serves as an informed intermediary, in many instances across China plat-
forms were acting more like deposit takers with creation of a ‘capital
pool’, with retail investors effectively lending to the platform rather than
funding specific loans or loan-parts.

In an effort to properly regulate this sector, Chinese regulators created a
‘1+3 system’ (e.g. one method, three guidelines’) to monitor, manage and
mitigate industry risks (Ziegler et al. 2018b). As a result of strengthened
oversight, the Chinese P2P industry has begun to grapple with liquidity
problems, credit risk issues and reconciling new best-practices. Additionally,
as regulation has developed, the Chinese marketplace lenders have started
to collaborate with traditional banks to a greater extent through partner-
ships, with 28% having a fund depository relationship with a bank by the
end of 2017 (BOP Consulting 2017). Accordingly, it is likely that the 2018
market data will reflect the changing dynamics in China, where volumes
are likely to temporarily decline with increasing regulatory oversight.

Unites States of America

In the United States, Balance Sheet consumer lending and P2P consumer
lending garnered first and second places respectively in 2017, which
together made up 70% of the US market volume. Despite the significant
concentration in these two models, the remaining 30% of the market
share is far more diversified when compared to China. In the United
States, a greater diversity within the crowdfunding industry is manifested
by significant volumes of business-lending models, real estate and
property-focused activities, equity crowdfunding, and non-investment
activities such as reward crowdfunding. Indeed, all fourteen models
included in the CCAF reports’ taxonomy were present in the United States.

The crowdfunding industry ecosystem in the United States has been
shaped significantly by its regulatory frameworks. Specifically, US firms
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are heavily reliant upon institutional investment, with strict guidelines
on marketing and promotions towards retail (unaccredited/accredited)
investors. The Jobs Act, the over-arching regulation dictating this land-
scape, was very much geared towards a broker/intermediary model
(Ziegler et al. 2017). As a result, it is not surprising that models which
rely upon institutional investment make up a greater proportion of this
alternative finance landscape, while models which are more suited towards
retail investors (such as Equity Crowdfunding) have seen slower
paced growth.

Similarly, a major trend entrenched in the United States, but also evi-
dent globally, is the increasing proportion of volume funded by institu-
tional investors via alternative financing platforms. Institutional investors
include but are not limited to banks, pension funds, mutual funds, asset
management firms, family offices and VC/PE firms. In the United States,
88% of market volume originated from institutional investors—a total of
$37.6 billion in 2017. Though the dominance of institutional invest-
ment varies by model type, it was most prominent in P2P consumer
lending ($14.21 billion, or 97% of the model’s total volume), Balance
Sheet consumer lending (88% or $11.98 billion) and P2P business lend-
ing (76% or $1.1 billion) (Ziegler et al. 2018a).

United Kingdom

The crowdfunding landscape in the United Kingdom is markedly differ-
ent in composition when compared to China and the United States. P2P
business lending is the dominant model in the UK, closely followed by
P2P consumer lending. Unlike the United States, Balance Sheet lending
activities were significantly lower, and are often blended with other activi-
ties on a platform. Typically, a firm can operate a predominantly P2P
model with a component that relies upon balance sheet funding.

The UK P2P-lending arena has seen an increase in institutionalization
in recent years, though not to the same degree as in the United States.
While retail investment remained the main driving force of alternative
finance volumes in 2017, 40% of the P2P business-lending volume came
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from institutional investors, a sharp increase from the 28% in 2016. The
corresponding figure for P2P consumer lending was 39%.

Furthermore, the UK also exemplifies a diverse ecosystem, with strong
market activities for each of the models within the CCAF reports’ tax-
onomy. Specifically, it is worth noting that in 2017 the UK had the high-
est volume of equity crowdfunding of any other country in the world
valued at $430 million.

The UK has been the pioneering country in Europe venturing into
crowdfunding with the establishment of the world’s first P2P-lending
platform Zopa in 2005. Since then, it has led the European countries in
crowdfunding activities and the advancement of regulatory reform in
crowdfunding regulations (Gajda 2017). However, like many other
aspects of the British economy, future development of the crowdfunding
industry is likely to suffer from uncertainties related to the BREXIT pro-
cess and pending agreement with the European Union, especially with
respect to cross-border flows and international operations of platforms

(ibid.).

Asia-Pacific, Europe, and the Americas

When excluding the top three performing countries (i.e. China, the
United States, and the UK), the annual market volume of Europe and the
Asia-Pacific (APAC) region, were quite similar, while those of Latin
America and the Caribbean (LAC) were much smaller in 2017. The
APAC region grew by 81% in 2017 against the previous year, while
Europe saw a 63% annual increase. Growth in the APAC was driven
predominantly by two key countries, Australia ($1.15 billion) and South
Korea ($1.13 billion), both of which crossed the $1 billion thresholds in
2017. In contrast, there is no single mainland European country that has
yet crossed the $1 billion mark. For a fifth year in a row, France ($747.27
million), Germany ($672.75 million), and the Netherlands ($316.28
million) ranked amongst the top three performing European countries.
Though smaller, the LAC market has grown rapidly in a relatively short
period of time, while achieving 111% year-on-year growth rate between

2016 and 2017. Here, the key national markets include Brazil ($216.36



3 The Global Status of the Crowdfunding Industry 55

$4.5

Billions

$4.0 .
53.80 $3.64

$3.5
$3.0
$2.5
$2.0

515

1.0 $0.72
$0.0
Europe APAC LAC

Fig. 3.5 Regional volumes—Europe, Asia-Pacific, and Latin America & the
Caribbean (USD). (Source: Ziegler et al. 2020)

million), Mexico ($153.76 million) and Chile ($150.70 million)
(Fig. 3.5).

When reviewing the leading six crowdfunding models for each region,
making up 90% or more of their respective markets, more regional dis-
similarities are evident than similarities, as presented in Table 3.2. In all
three regions, P2P Consumer lending is the top-ranking model, but that
is where most similarities end.

Though retail investors still contributed the majority of total funding,
the APAC region has seen a higher level of institutionalization in 2017
than previous years. Specifically, 98% of Balance Sheet business lending,
43% of the P2P consumer lending and 42% of the Invoice Trading model
are driven by institutional investment. With respect to countries with the
most active institutional investors, the Indian market took the lead with
74% of its annual funding coming from institutional investors in 2017,
followed by Australia (65%) and Indonesia (61%). The pattern of insti-
tutionalization correlates heavily with markets that have strong Balance

Sheet and P2P/Marketplace-lending sectors.
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Table 3.2 Top crowdfunding models by region

Europe Asia Pacific Latin America and Caribbean
Share Share Share
Model (%) Model (%) Model (%)
P2P 41 P2P 23 P2P Consumer 25
Consumer Consumer
Invoice 16 BS Business 19 Invoice Trading 22
Trading
P2P Business 14 P2P Property 19 Balance Sheet 17
Consumer lending
Real Estate 8 P2P Business 17 P2P Business 10
CF
Equity CF 6 Real Estate 10 Balance Sheet 5
CF Business lending
Reward CF 5 Invoice 5 Donation CF 4
Trading

The European landscape is far more varied, with the representation of
debt, equity and non-investment models among the six top ranked mar-
ket segments. Far more retail investor-oriented, institutionalization has
not yet taken root in Europe to the same degree that it has in Asia, or
most other regions. P2P consumer lending, the largest single market seg-
ment in Europe, only saw 12% of its volume financed by institutional
investors. Although the proportion of institutional investment is slightly
higher for invoice trading (46%) and P2P business lending (24%), by
and large most models were financed by retail investors. This is likely
because regulations in most European countries include permissions
related to solicitation of retail investors, however, marketing and promo-
tions to retail investors are normally restricted by wealth and previous
investment experience.

Following the global trend, in LAC, P2P consumer lending is the larg-
est model within the region and accounted for nearly a quarter of the
regional market. Considerable number of platforms operate both P2P
and Balance Sheet consumer-lending models. In Mexico, Balance Sheet
consumer lending accounted for nearly 45% of the country’s overall vol-
ume. While consumer lending is the largest model within the region, the
overall landscape in LAC is marked by a variety of models, with a focus
on business financing activities.
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Business-focused funding activities have been viewed as a key priority
when considering the usefulness of crowdfunding. Over the past few
years, crowdfunding has grown to become a viable funding source for
entrepreneurs and small and medium-sized enterprises (SMEs) globally.
In 2017, crowdfunding market volume attributed to business financing
amounted to $153.2 billion globally, while showing an average annual
growth rate of 155% since 2013. China, the United States and the UK
provided the bulk of business funding, contributing 32%, 2%, and 1%
respectively.

Though in absolute terms business volumes in LAC are dwarfed by
comparable figures elsewhere, the dominance of alternative business
funding is a key characteristic of the region. In LAC, $565.7 million can
be attributed to business-specific fundraises, accounting for nearly 80%
of total volume across the region. The top three contributing countries
towards business finance were Chile ($150.6 million), Mexico ($73 mil-
lion), and Brazil ($57 million). Not surprisingly, the majority of business-
based alternative finance derived from debt models (92%), such as P2P
business lending, invoice trading, etc. Interestingly, a significant propor-
tion of consumer-driven volumes were attributed to business-borrowers
too, typically in the form of sole-traders utilizing personal credit to fund
their business (Ziegler et al. 2018a). Equity-driven models, such as equity
crowdfunding, real-estate crowdfunding and profit-sharing accounted
for 7% of all LAC business financing.

When considering the role of institutional investment, 51% of the
regional volume was financed by institutional investors ($330.9 million),
with the highest levels of institutional investment recorded with respect
to Balance Sheet consumer lending (75%, or $84.36 million), invoice
trading (73%, or $112.70 million) and P2P consumer lending (47% or
$75.95 million).
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Conclusion

This chapter has provided a review of the recent status of the global
crowdfunding industry while presenting key international trends, as well
as presenting some insights from the limited research done at the macro
level explaining such developments.

Overall, one can conclude that crowdfunding is no longer a ‘fringe’
activity but instead has moved into the mainstream. On a global level,
growth while slowing down, still represents fast-paced development in
comparison to most other industries and financial sectors. At the same
time, this slowing of year-on-year growth may indicate initial signs
towards market stabilization and consolidation. As incumbent firms
begin to consolidate their positions within their respective markets,
crowdfunding is gradually maturing, at least among early market movers
and adopters.

Furthermore, the market dynamics presented earlier illustrated that
crowd-lending models are the most popular form of crowdfunding across
the globe. This is closely linked to growing efhiciencies thanks to digitiza-
tion driving greater access to finance and investment opportunities to an
ever-larger pool of both lenders and borrowers. The combination of new
online credit channels, easy-to-use interfaces and widened access, in par-
allel with continued scepticism towards traditional financial institutions
and their ability and/or willingness to serve all segments of the business
community, has created a market opportunity that has been seized by
online platforms through a variety of crowd-lending models.

Finally, our review also shows that a thriving crowdfunding market
may emerge in both developed economies and emerging markets, regard-
less of the size of the economy or history of crowdfunding adoption.
Limited empirical research also suggests that appropriate regulations,
good levels of IT infrastructure, and a generally well-functioning econ-
omy may present favourable conditions for the development of crowd-
funding industry.

Accordingly, in terms of implications for practice, our findings suggest
that countries can benefit from the diversification of financing channels.
To achieve this, industry actors and government agencies should work
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closely together in developing responsible, appropriate, and proportion-
ate regulatory frameworks and policies that both support industry
growth, as well as ensure consumer and investor protection, may they be
fundraisers (i.e. investees, borrowers, sellers, donation collectors, etc.) or
funders (i.e. investors, lenders, backers, buyers, donors, etc.).

When considering implications for research, it becomes clear that
opportunities are abundant. There are very few earlier studies that aimed
to capture and explain the macro-level growth of the crowdfunding
industry, and those that are available mostly capture the industry’s early
days. Similar studies are necessary for capturing current market dynamics
and reflect more mature market conditions. Researchers are encouraged
to explore further which factors may impact the trajectory of market
development in various settings and given different socio-economic con-
ditions. Such studies may compare emerging and developed markets, as
well as markets characterized by high levels of e-readiness and larger scale
of digital economy versus those with more modest levels of both.

Future studies may also focus more on the role played by regulations
and policies in market development. Insights from such studies can fur-
ther enhance our understanding about necessary policy components that
need to be in place in order to support technology-enabled financial
innovation. Research may also expand our understanding of market
dynamics by delving deeper into its specific market characteristics,
including the extent of institutionalization, international scope of activ-
ity and dependencies, as well as default and failure rates at more granu-
lar levels.

Finally, as the industry matures, it becomes even more valuable to
study the medium- to long-term impacts of crowdfunding activity on
real economies. For instance, it would be particularly helpful to capture
and measure the impact of the crowdfunding industry on economic
development, innovation levels, employment, entrepreneurial venture
activity and growth, as well as social impact in terms of access to finance
for underserved or unserved social groups and geographical areas in vari-
ous countries. Such insights are much needed for a better assessment of
the crowdfunding industry and its socio-economic impact.
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