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SUMMARY

The Influence of English on Norwegian Morphology:
Aspects of a contemporary development

Three tentative hypotheses are suggested and tested in this thesis:

1. That compounds, clips words and the genitive case are areas of Norwegian
morphology which in fact are realms of uncertainty for users of the Norwegian
language

2. That the uncertainty is not solely a result of English influence

3. That the uncertainty to some extent is due to the insufficient knowledge of Norwegian
orthography and morphology among Norwegians

With a view to investigating current attitudes within an academic setting to English influence
on Norwegian morphology, a synchronic survey was carried out at Agder University College
in Kristiansand. During the autumn of 2005 and the spring of 2006 26 informants were
interviewed and divided into three informant groups. The informant groups are:

1. Language students
2. Other students
3. Academic employees

The survey was carried out during a two-month research period. In order to elicit current
views on the three morphological aspects in question, a questionnaire combined with
conversations with each informant was employed. Separately, the questionnaire and the
conversations with the informants have clear disadvantages. In combination, however, they
complement each other in a beneficial manner; the one’s weakness is the other’s strength.

Interviews with three teachers of Norwegian from primary and secondary schools have served
as supplementary sources for the investigation.

An introduction to the Anglo-Norse linguistic background and a brief survey of language
change and Norse linguistic influence on English have been included so as to view the current
trends in relation to the development of the Anglo-Norse linguistic relationship. A
consideration of aspects of the present state of morphology and an assessment of Norwegian
approaches to maintaining linguistic purity under the influence of the English language
broaden the linguistic scope.

From the survey results arose a discussion of the state of Norwegian orthography and of the
teaching of grammar and orthography in Norway. The investigation shows that the
uncertainty in the three areas of morphology is not solely caused by ‘the English illness’. To a
much greater degree the main concern is the state of knowledge of Norwegian orthography
and morphology. In particular, the present approach to the teaching of Norwegian
orthography and morphology has been found to be the main cause of unease. The view 1s held
by a majority of the informants that the importance of orthographic competence is not
promoted in education in Norway, which thus seriously undermines Norwegian speakers’
knowledge of their vernacular.
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PART 1

CHAPTER 1: AIM AND SCOPE OF THE THESIS

1.1 INTRODUCTION

The sense of ‘Norwegianness’ is deeply entrenched in Norwegian culture, and from this
springs an enthusiastic interest in the Norwegian language. Linguistics has shifted from being
a closed science of interest only to professors or students of linguistics and into being a
subject of public interest. This is visible for example by the vast number of linguistic fora on
the radio, online on the internet, and on television. Several linguistic television and radio
programmes as well as internet sites or online chat rooms are designed and directed towards
the man in the street, the everyday language user. The result of such activities is that people in
general appear much more aware of and interested in their own language and many lay people

have become active participants in linguistic debates.

This linguistic interest is shown by the everyday language user for example on the ‘blogging’
sites of the Norwegian tabloid ‘Dagbladet’. On these websites, people are invited to post
their own ‘blogs’, online-diaries which are open for viewing by other people. Searching these
sites we find also a plethora of linguistic blogs, or online language articles. Similarly to most
other articles posted online, the level of relevance and actual knowledge of the subject in the
online blogs varies greatly. The most interesting aspect, however, is not how good or bad
these articles are, but rather it is fascinating to discover the number of people that post
comments on articles or who write articles themselves. The majority of the ‘bloggers” have no
formal linguistic background, but have nevertheless strong opinions on and show enthusiasm
about linguistics in a way that is quite remarkable. One such is blogger Helen Asli’s article
‘Sammen satt ord og leif”, (Asli 2006) which criticizes the increasing tendency in Norwegian

to employ open compounds rather than correctly making them solid. This blog pinpoints one

! htp://www.blogging.no/blog.php/daewen/post/6459



of the most interesting and frightening trends in Norwegian today, and has spawned well over
one hundred comments. Another example of online-linguistic enthusiasm is the AMO-
association, ‘Astronomers against word-division’* (Astronomer mot orddeling). Immensely
popular and with over 6000 members, these web-sites flaunt linguistic errors such as incorrect

word-division, and thus also actively illustrate the new linguistic trend.

The current linguistic interest seems to continue to increase. Language is becoming ‘trendy’.
This particular trend, however, is not a question of mere fashion. In my opinion, the attitude
in Norway to language is firmly grounded in the Norwegian sense of nationality, and is
further strengthened as a result of influence from the English language. English loanwords or
borrowings are entering into Norwegian in almost every aspect of everyday and professional
life. Many students in universities and at colleges in recent years have had to relate to and rely
on English textbooks only and large Norwegian corporations nowadays choose English as
their work language. Another interesting arena is the Norwegian oil industry, where English
has a particularly great influence, and in which we can find extreme English borrowing into
Norwegian. Sentences like ‘traineen ma approve orderen’ (‘The trainee must approve the
order’) is understood as Norwegian within this setting, although only the word ‘ma’ (must) is

a Norwegian lexical item.

The above mentioned are areas which in some form make themselves known in society as
such. English used in these settings and others alike forwards the use of the English language
in Norway in general and may help to explain why many Norwegians are compelled to
engage themselves in the debate about the current linguistic scene and future development of

the Norwegian language.

? hitp://www.amo.no



1.2 AIM OF THESIS
1.2.1 PROBLEMS IN NORWEGIAN MORPHOLOGY CLAIMED TO BE CAUSED BY
ENGLISH INFLUENCE
Norwegians can in one way be said to have become more aware of and interested in
linguistics, both in terms of lexicography and morphology. Many worry that the Norwegian
language will fold under the pressure of what is viewed as ‘English linguistic imperialism’,
and some may even go as far as saying that the essence of the Norwegian language is
becoming thinned out as a result of English influence. Some® speak of ‘the English illness’
and of how it is spreading, and point especially within the Norwegian language to three
specific problems or trends:

1. The use of English plural —s in some words in Norwegian treated as singular, thus

seen as a threat to Norwegian inflection

2. Problems with Norwegian compounding

3. The increased use of the English genitive case
The aim of my thesis is to investigate the three aspects mentioned above with a view to
finding out to what extent English has influenced Norwegian morphology. First, I want to
establish whether these three areas of Norwegian morphology are indeed problematic
linguistically, and if so, whether English is the culprit, as claimed. Seeing that Norwegians
have become more ‘language conscious’ than earlier, one might think that their knowledge of
the morphological structure of the Norwegian vernacular would be extended accordingly.
Interest will often lead to consciousness, which again will produce correct products or
material, in our case, language. If people are as language conscious as it may seem, these
three aspects or areas of morphology ought not to be problematic. Rather, as many
Norwegians currently are occupied with these areas, people should as a result be well aware

of their orthographic features.

% Cf. Schjerven 2005:24
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1.2.2 HYPOTHESES CONCERNING THE ENGLISH LANGUAGE AS A CAUSE OF
MORPHOLOGICAL UNCERTAINTY
Further, [ wish to question whether or not the English language is an imperialist suppressor
that is the cause of morphological uncertainty in Norway. My hypotheses are;
1. That the above mentioned areas of Norwegian morphology in fact are realms of
uncertainty for users of the Norwegian language
2. That the uncertainty is not solely a result of English influence
3. That the uncertainty to some extent is due to the lack of knowledge of Norwegian
orthography and morphology among native speakers
By realms of uncertainty I mean areas within Norwegian which are problematic in that
Norwegians are not aware of their orthographic features; the usage does not follow a distinct

pattern in such a way as e.g. the inflection of a regular Norwegian verb.

1.3 SCOPE OF THESIS
1.3.1 ASPECTS OF NORWEGIAN MORPHOLOGY
I will limit the scope of my discussion of trends within morphology to written Norwegian
‘bokmal’ within an academic setting, and particular emphasis will be given to the three earlier
mentioned aspects within Norwegian morphology:

1. Clips words

2. Compounds

3. The genitive case

1.3.2 ELUCIDATION OF SCOPE
The main field of the present study is that of current Norwegian morphology. Nonetheless, the

field of Norwegian orthography will also be taken into consideration.

11



Although they are closely bound together, the scopes of morphology and orthography differ.
In this particular study, it would be impossible to discuss morphology without mentioning
orthography. Orthography may, after all, be considered a path to understanding morphology;
orthography functions as an outer layer of arranging spelling whereas morphology may be
found deeper within the texture of language, as an internal structure that provides the
foundation for creating meaning, or word form. For example, the lexeme ‘pin’ gains an
entirely different morphological meaning if the plural morpheme —s is added, the plural form

‘pins’ is created by means of a morphological process- word formation.

The orthography may be referred to as a “spelling system’® or a system of arranging written
text so as to create meaning. The example word above would, for example, by exchanging the
first letter ‘p” with an ‘f* create yet again a new meaning ‘fin’. By doing so, an English word
was created, and as such the orthography may be said to be correct. However, if we were to
include an additional letter ‘q’ in the middle of the word, thus creating ‘fqin’, the rules for

English orthography would effectively be broken.

Both orthography and morphology may be said to be systems which operate in close
combination within a language to create palpable and context-specific meaning. However,
they are separate and differ from each other in the manner they contribute to creating

meaning: morphology deals with structure and orthography deals with order.

‘et Akmajian 2001:71, 584
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1.4 ATTITUDES TO THE INFLUENCE OF ENGLISH ON NORWEGIAN
MORPHOLOGY

My thesis will also include a survey of attitudes within a college setting towards the English
influence on Norwegian morphology. This synchronic survey includes three informant
groups, totalling 26 informants, and was carried out at Agder University College in

Kristiansand in the autumn and spring of 2005-2006.

I also interviewed three teachers of Norwegian at three different schools, each from a different
level of teaching, and each with at least eight years of experience. I did this in order to
provide a deeper insight into the teaching of Norwegian in Norwegian schools after an
alarming number of my informants expressed that they felt ethnic Norwegians possessed

insufficient knowledge of their vernacular.

1.5 BASIS FOR CHOICE OF THESIS

Earlier, linguistics was mainly a subject of a normative nature, concerned by and large with
how to write properly and correctly, and with a view to educating able and sound writers. The
focus in schools was to a great extent on orthography, on spelling rules and on avoiding
grammatical errors. Today, Norwegian linguistic policy is still concerned with proper
language usage. The task nowadays, however, is in some respects more complex than it was
earlier, as in addition to orthography and grammar, students and scholars are faced with the

challenge of the increased influence of the English language on Norwegian.

Furthermore, my own investigations also bring forth a rather troubling issue concerning the

general knowledge in Norway of Norwegian morphology. Many of the informants who

participated in the survey stated that they felt the teaching of grammar and orthography in

13



Norwegian schools was inadequate, and that this actively produces morphological mistakes
and orthographic uncertainty. If this is the case, not only can we establish that the three areas
of morphology in question here are in fact realms of uncertainty, but it may also be said that
the influence of English in fact has a positive rather than a negative effect on the Norwegian
language. | see the effect as positive in so far as the influence, if managed correctly, may lead
to a higher degree of conscious language learning. Furthermore, it is likely to lead to a

discussion around the focus areas in Norwegian language teaching.

Thus, within the Norwegian linguistic setting today, language users are faced not only with
influences from English, but also with possible inadequacies in basic orthographic and
morphological teaching. It is, in my view, crucial to establish what are the attitudes towards
English influence on Norwegian morphology, and further to establish whether or not it is ‘the
English illness’ that should be the cause of concern. 1 believe that despite the increased
interest in language, native Norwegians are, unfortunately, not as aware of their own mother
tongue as they perhaps should be. While it may be the easier choice to accuse the influence of
the English language, it seems to me that this may not be the correct choice. Had the
knowledge of native speakers of Norwegian been of an assertive nature, one might not have
seen the English language as such a threat. Rather it would be a source of inspiration, and a

means to enriching the Norwegian language. My thesis thus has a two-fold purpose:

1. To establish whether uncertainty about the specified morphological features
gives ground for unease

2. Ifso, to establish whether the increasing influence of English causes such
uncertainty in Norwegian morphology or whether inadequate teaching of

grammar and orthography may be said to intensify the problem

14



CHAPTER 2: DATA AND METHODS

2.1  SOURCES AND THEORETICAL BACKGROUND

2.1.1 ENGLISH IN NORWEGIAN

The English language is used today by various international organisations and political
unions, such as the European Union, NATO and the United Nations.

English is also very dominant on the Norwegian cultural scene, on radio and TV, in the press,
in advertising, in motion pictures, in popular music, and in international travel and
communications such as post and the internet. All of the above mentioned are media which in
various forms reach the masses and which in effect will be effective in forwarding linguistic
features to a vast public. In addition English makes a great impact on Norwegian through
education. At school children are exposed to English from the first grade, and in many
Norwegian universities and colleges English is the language of textbooks and lectures, and
used in communication between teachers and students. As internationalisation has become an

integral part of Norwegian academic life, English has become increasingly more widely used.

To facilitate communication may not be the sole reason for the use of English in Norway,
English as an international language is exploited not only for pressing communicative
purposes, but also because of its status as a prestigious tongue. It is natural to compare this

situation to the manner in which French was viewed in England many years ago.

Though there may very well exist appropriate and adequate Norwegian words for expressing
a certain meaning or utterance, English may in many cases be preferred for reasons of status
and prestige. Take for example the English word ‘snowboard’. Today a Norwegian synonym
exists, but still within the snowboarding milieu the English alternative is preferred. The

Norwegian word ‘sngbrett’ expresses exactly the same meaning, but it has not yet acquired

15



the prestige accorded to the English word. Given the prestigious status of English in Norway
and the problem that many Norwegians do not care or know how to adhere to their native
morphology and orthography, English is provided with an environment that accommodates its
abundant productivity. All these factors may serve to explain the increasing influential power
and the status and prestige of the English language in Norwegian. Nonetheless, the total
amount of English words in Norwegian may not be as considerable as many Norwegians
seem to believe. The Norwegian linguist Helene Uri recently described the manner in which

English words enter into Norwegian as a trickle, rather than a stream’.”

2.1.2 ENGLISH BY FORCE OR BY ELECTION

Another aspect to keep in mind is that with any challenge, there comes also a choice of
acceptance or rejection. Although English may rightfully be described as omnipresent in
Norway today, it is perhaps not so much forced upon Norwegians, as adopted by choice by
them. The Norwegian Language Council consultant Jan Hoel® in a recent issue of Spraknytt
draws upon the 2005 report “Norsk 1 hundre! Norsk som nasjonalsprak i globaliseringens
tidsalder. Et forslag til strategi’.” Pointing to chapter 11 in the report, Hoel states that
‘Norwegian must also become the obvious choice in any given situation where the use of a

foreign language is not required.” (Hoel 2006: 3)

Hoel here draws attention to the importance of the choice of linguistic attitude. By choice a
form of expression is elected. The elected form may then be challenged by alternative forms,
which in turn may be either accepted or rejected as an equal form. The choice of an English
word or form of expression rather than employing Norwegian is in many cases an act of

conscious election, and as such it could be that English is not in general forced upon

® In an interview with Petter Nome on the TV-programme ‘Frokost-TV’, May 9 20086.
® Hoel 2006, in Spraknytt 2/06, 1-3.
7 Sprakradet 2005. http://www.sprakrad.no/upload/3620/norsk_i_hundre.pdf

16



Norwegian. It may then be suggested that it is the linguistic attitude and approach in Norway

that decide the extent of English influence on Norwegian.

2.2 PREVIOUS STUDIES ON ENGLISH LINGUISTIC INFLUENCE ON
NORWEGIAN

To my knowledge few studies similar to the present one exist. There are, however, some
informative and important sources to understanding the effect of English influence on
Norwegian that should be mentioned.

2.2.1 AASTA STENE

Aasta Stene’s dissertation English loan-words in modern Norwegian (Stene 1945) was
completed prior to the Second World War, and was published directly after. In her
comprehensive dissertation Stene examines the borrowing of English words into Norwegian,
and looks at problems that may be involved in the process of borrowing. Stene’s work is still
considered one of the most impressive Anglo-Norse linguistic studies carried out in modern
time.

2.2.2 BARBRO SODERBERG

The Swedish Linguist Barbro Sederberg’s book Fran rytters och cowboys till tjuvstrykers, S-
pluralen i Svenskan (S6derberg 1983) explores the use of the English plural —s in the Swedish
language, and looks at the consequences of English in Swedish, or ‘Swenglish’ as she calls it.
The data considered in Séderberg’s investigation are more similar in nature to the present
study, and because of the close relationship between Swedish and Norwegian it is a highly
relevant study. Soderberg states that the use of the —s ending may create problems because its
varying usage may create misunderstandings as to the intended meaning, especially in the

formation of the definite form.

17



2.2.3 KRISTIN FAUSA

Fausa’s ‘hovedfag’-thesis English Loanwords in Norwegian: Some aspects of the Adoption,
Adaptation and Establishment of Loanwords (Fausa 1994) investigates the process of the
borrowing of words of English origin into Norwegian. Fausa looks at various loan types, and
says there are various stages of adaptation involved in the borrowing process. The stages
identified by Fausa are: the process of adoption (the actual borrowing of foreign words), the
process of adaptation (the change that loanwords undergo) and the process of establishment

(the acceptance of loanwords) (Fausa 1994:4).

2.24 COLLABORATIVE EFFORTS

2.2.4.1 BLAAUW ET AL.

In 1996 the book Engelske ord med norsk rettskriving? was published. The book contains the
written versions of six seminar lectures given in Bergen, and deals with how English words in
Norwegian are treated and viewed. All six seminars take as their starting point the somewhat
unpopular 1996-decision of the Norwegian Language Council to norvagise a selection of
originally English words. The selection of words that was norvagised includes for example

‘sprvis’ for ‘service’, ‘beiken’ for ‘bacon’ and ‘pebb’ for ‘pub’.

2.2.4.2 THE NORWEGIAN LANGUAGE COUNCIL

Concerned to a great degree with language planning, the Norwegian Language Council aims
to enlighten and advise Norwegians and others about how best to approach the Norwegian
language. Their work may be said to be of a prescriptive nature, a natural consequence of
which is that their attempts bring about protests and arguments from the public. This is
intertwined with another very important aspect of the Norwegian Language Council’s work

and function: to bring laypeople to consider aspects of language use and of a linguistic nature.
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Some of the decisions and proposals of the Norwegian Language Council are effective
namely because they are provoking and challenging. The earlier mentioned decision to
norvagise some 60 originally English words led to massive debates and numerous critical
articles. The measures taken by the Norwegian Language Council to safeguard the Norwegian
language by norvagisation was paired with a challenge which led to public consideration of

Norwegian linguistic aspects.

The Norwegian Language Council states that their objective with language tending and
language reinforcement is to prevent Norwegian from being threatened as a current language
and as a technical language, and further to ensure that Norwegian is employed in new
domains, also as a technical language.® The threatening language referred to here is English,
and with a view most likely to prevent English from taking over, the Norwegian Language
Council advises that Norwegian words be used instead of English. * Examples of such
‘avleserord’ (substitute words) include ‘klimaanlegg’ for ‘airconditioning’, ‘dagsorden’ for
‘agenda’, “formgiver’ for ‘designer’, ‘bukbey/mageboying’ for ‘sit-up’ and ‘trangbukse’ for
‘tights”.'® Although not all of the substitute words have been embraced in Norwegian, they
have, however, led many Norwegians to question and reflect on matters of their native

tongue.

2.2.5 ANNE-LINE GRAEDLER

Anne-Line Graedler’s book Morphological, semantic and functional aspects of English
lexical borrowings in Norwegian (Graedler 1998) studies English words and expressions in
use in Norwegian, and emphasises the behaviour of inflection and meaning of the English
words that enter into Norwegian. In line with the present study, Graedler’s book also

investigates the use of the English plural ending —s in some English loan words in Norwegian,

8 Cf. http://www.sprakrad.no/templates/Page.aspx?id=3161 (15.10.06)

® http://www.sprakrad.no/templates/Page.aspx?id=123
'° For more examples of substitute words, see the webpage of the Norwegian Language Council ‘P& godt norsk- avigysarord’

http://www.sprakrad.no/templates/Page.aspx?id=351 (15.10.2006)
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the so-called ‘clips nouns’. Graedler does not, however, collect data in the same manner as in
the present study, but bases her studies on written material collected mainly from Norwegian

newspapers.

2.3 METHODS

2.3.1 LINGUISTIC APPROACH

There are various approaches to gaining more knowledge about the linguistic structures that
create different kinds of text. The approach laid out in 4 Comprehensive Grammar of the
English Language by Quirk et al. (1985), and continued by Lysvag and Hasselgard in English
Grammar: Theory and Use (1998) is perhaps the most familiar approach in Norway. Another
approach for acquiring knowledge and understanding of language and in labelling of various
functions and of grammatical terms is the functional approach of systemic-functional theory
of language. This approach, developed by British linguist Michael Halliday, is not yet as
prevalent in Norway as is the approach of Quirk et al. Both these approaches, however, have
the same aim: to disclose and explain linguistic features with a view to making evident the
true meaning of text. In this thesis, the linguistic approach as defined by Quirk et al. (1985)

and Lysvig and Hasselgérd (1998) has been employed.

2.3.2 QUESTIONNAIRE AND INTERVIEWS

In order for the hypotheses to truly be tested and with a view to bringing forth realistic results
in the survey, the method made use of in the present study was designed to not only describe
the usage of clips-words, compounds and the genitive case in Norwegian today, but also to
elicit information about the informants’ attitudes to the

English influence on these three areas of morphology. By combining a questionnaire with a

conversation with each informant, data which were believed to function as an indication of
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the current status were obtained. The examples used in the questionnaire and in the interviews
were based on examples of everyday-language', and focus on the three areas of morphology:

compounding, clips words and the genitive case.

2.3.2.1 APPROACH

The approach as such has been to produce data based on an indirect method of enquiry. For
this reason, no particular information was at hand for the informants prior to the actual
meeting. The informants were only briefly informed about the purpose of the survey. They
were made aware that it was a survey of a linguistic nature, and that an interview and a

questionnaire would be involved, but were not told specifically what was to be investigated.

With a view to providing information on current attitudes to the English influence on
Norwegian morphology, the approach was synchronic, i.e. only data which have been found
relevant to elicit current attitudes have been considered. Data which have been found to
display earlier experiences or attitudes based on former knowledge have been disregarded in
the analysis of the conversations. The latter type of information was plentiful in the
conversations with the informants. Although this may be considered as an extra and
unnecessary workload, it has been in reality a confirmation of how the informants appear to
have found the topics of the survey interesting. Furthermore, a quantitative approach as
defined by Poulsen was made use of; ‘identified language items are counted and comparisons
are made between the identified groups of informants.” (Poulsen 2006:13). The selected
linguistic items, i.e. usage in the questionnaire, and attitude and usage in the conversation,

were after having been analysed, recorded and categorised.

1 . . . ] .
E.g. from language use in advertisements, television, personal correspondence, posiers, and on various commodities.
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2.3.2.2 NATURE OF THE INTERVIEW

The interviews were conducted at the Agder University Campus, always at the informant’s
choice of location. This was done with a view to providing a ‘safe’ and natural environment
for the informant so that the conversation as such could flow without inhibition as much as
possible. Prior to the conversation, each informant was asked to fill in the questionnaire.
Some'? were, because of limited time, provided with the questionnaire beforehand. A natural
result of the chosen order of the interview as a whole was that the informant might become
aware of the more specific nature of the interview. In some cases it was communicated at the
beginning of the conversations that the informant had understood the aim of the interview,
and in others it was not commented on at all. In either case this order of procedure was found
beneticial in that it communicated the linguistic awareness of the informants; the examples
were designed not only to elicit information, but they were, furthermore, selected because

they were found to be of an entertaining nature.

The entire interview as such took between 20 minutes to one hour, to a great degree
dependent on whether or not the informant had filled in the questionnaire prior to the actual
meeting. The length of the conversations also varied. The informants who were found to be of
the more language conscious typically had much more to disclose compared to the less
language conscious. These informants in many cases digressed somewhat from the questions
they were asked. Because these digressions often would help disclose even more clearly the
attitudes of the informants to the English influence on Norwegian morphology, it may be said
to have been a bonus of the conversations. Furthermore, it may be said to be a result of the

informant’s engagement in the conversation, which is actually a feat in that it confirms the

12 Mostly academic employees and a few of the student informants
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relevance of discussing these matters. So as to make easier the analysis of the dialogues the
conversation, including the three supplement interviews with the teachers of Norwegian, were
recorded digitally on a Dictaphone. As opposed to manually making notes during the course
of the conversation, the recordings of the conversations may be said to ‘capture’ current
sociolinguistic aspects in a much more efficient manner. The absence of note-writing further

enhanced the ‘naturalness’ and flow of the conversations.

2.3.2.3 QUESTIONNAIRE

The questionnaire in a clear manner allows the interviewee to contemplate somewhat before
answering, and brings forth explicit truths concerning the linguistic competence and
knowledge of the interviewee. Furthermore, it is uncomplicated to interpret and analyse the
answers provided. On the other hand, the questionnaire may not in every instance elucidate
all nuances, further, it allows time to contemplate. Questionnaires may bring forth in the
informant awareness of the subject and the informants may be inclined to present designed or
arranged answers. The answers may as such not always correspond to the person’s immediate

opinion; in some cases people could even provide the answers that they believe you seek.

2.3.2.4 CONVERSATION

A dialogue is a more dynamic form of communication than is written language. By means of
the conversation then, the immediate reactions and views of each informant are indicated, and
thus, the nuances which might be left out in the questionnaire are yielded. During a
conversation the informant has the opportunity to ask for further explanations of the questions
asked, and may also be asked further questions on each matter so as to confirm that the
answers have been understood correctly. However, because of its dynamic nature, a

conversation could easily take a direction other than the one intended, and one might be left
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